Butternuts Highway Superintendents’ Winter Maintenance Policy

Introduction
     The Town of Butternuts roads are subject to freezing rain, ice, snow and drifting at any time from November through April. The goal is to maintain approximately 65.73 centerline miles of roads in as good winter driving conditions as weather, equipment, and budgets allow. This does not mean bare, dry pavement should be expected after each snow or ice storm. 
Snow and ice control
     Preparing for snow and ice operations is difficult due to the uniqueness of each event. Factors such as rate of snow fall, moisture content, accumulation, temperature, time of day and wind speed make each storm unique. The Town stocks an adequate supply of sand and road salt.
     During a weather event, the Town crew will start operations at approximately 4:00 am and will continue till 8:00 pm when necessary. Each plow route takes approximately 3 ½ hours to complete under normal winter conditions and may expand depending on the severity of the event. The Superintendent of Highways has the authority to suspend snow and ice control operations in severe conditions when there is danger to operators or is not practical or cost effective to continue.
     During snow and ice events, the Town will not respond to unverified emergency requests directly from the public. The request must come from the appropriate emergency agency (the fire department, police, etc.). If the Town is under direction by an emergency agency it may plow a private driveway, but Town employees are not responsible for any damage occurring during emergency operations on private driveways.
     No guarantee is made or implied on removal operations. The equipment and personnel available dictate how rapid snow removal operations proceed. The main objective of snow and ice control is to plow the road surfaces to the shoulders. The Town of Butternuts endeavors to maintain adequate traction for Vehicles Properly Equipped for Winter Driving Conditions.
Private Driveways
     The Town of Butternuts is not responsible for snow removal from private driveways or yards. Property owners should refrain from placing snow on the ends of driveway culverts. ***New York State prohibits the plowing of snow from driveways across any roadway. Violators may be liable for fines and civil liability due to injury or accidents. If you hire a private contractor for snow removal, please make sure they are aware of this policy. ***
Section 1219 of the Vehicle and Traffic Law and Section 214 of the Highway Law of New York State specifically prohibit the placing or leaving of snow, ice or any other substance upon any highway which includes pavement, shoulders and ditches. As a result, should these practices occur, police agencies will be notified of such occurrence with the intent that a summons will be issued to the person or persons responsible. Also, any vehicle left on the side of the road will be towed at the owners’ expense if they hamper snow removal.
Mailboxes
     Operators are instructed to be very cautious near mailboxes. If damage is caused by snowplows directly or from the force of the snow being thrown by the plow it is not done intentionally. The Town of Butternuts cannot accept liability for incidental damages to mailboxes which may occur during snowplowing operations. It must be pointed out that there is no state statute or legal authority which grants a property owner or resident along a public highway any right to place a mailbox in a highway right-of-way. It is allowed to be placed in the highway right-of-way as a courtesy to the postal service.
Equipment
    The Town of Butternuts maintains only Town owned roads. Its’ snow and ice equipment is designed for removal and surface treatment and is constantly monitored to keep breakdowns and unforeseen incidents to a minimum. Should it be deemed necessary the Town has shared service agreements with most local municipalities that could provide equipment and personnel.
Complaints
     Written complaints should be addressed to the Superintendent of Highways. Any complaints addressed to the Town Supervisor, Town Clerk or Town Board members will be referred to the Superintendent of Highways. Verbal complaints will be relayed to the proper personnel if given in a respectful manner. Town employees, their spouses and family will not deal with rude, obscene or belligerent complaints, actions or behavior. Additionally, anonymous complaints will not be acted on.
                                            


